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WELCOME
TO THE NOVA SCOTIA INTERNATIONAL
STUDENT PROGRAM
Each year many students come to Nova Scotia to learn English and take
credit courses. Your decision to leave your home country to participate in the
Nova Scotia International Student Program (NSISP) was probably not an easy
one, but definitely a great decision.
The purpose of the student handbook is to give an overview of the
program, the province, and the expectations for both students and the
NSISP representatives. Program representatives are available to answer
your questions about the handbook and the NSISP.
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THE PROVINCE OF NOVA SCOTIA
Nova Scotia is one of ten provinces and three territories in Canada and is
situated on the northeast coast of the North American continent. Its
estimated population is 937,000.
Surrounded by the Atlantic Ocean, Nova Scotia boasts more than
7,400 kilometres of coastline. It has an area of 55,487 kilometres, is
575 kilometres in length and average width is 130 kilometres. In less than
a day you can drive from one end of the province to the other and never be
more than 56 kilometres from the ocean.

THE NOVA SCOTIA INTERNATIONAL STUDENT
PROGRAM
Initiated in 1997, the Nova Scotia International Student Program (NSISP)
provides students from other countries with education programs and the
opportunity to learn our language and culture and obtain high school credits
while living in one of the many communities in Nova Scotia.
The NSISP is committed to creating global citizens by promoting the growth
of intercultural understanding and increased international educational
opportunities for Nova Scotian students and students from around the world.
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NOVA SCOTIA SCHOOLS
All schools in Nova Scotia follow the curriculum set by the provincial
government. In Nova Scotia, schools have different grade levels. You may
be in a school with grades Primary through 12 or in a school with only high
school aged students or a school with fewer than 300 students or more than
1,300. The schools who host international students have all been designated
as “Welcoming Schools.”
All schools in Nova Scotia have a wide range of extra-curricular activities,
dependent on weather. These activities usually take place after school and are
a good way to meet friends. Students who are involved are happier in school,
learn more English, and are more successful academically. Therefore it is part
of the contract you signed before coming to Nova Scotia. Activities schools
offer include music, sports, arts, and clubs.

NOVA SCOTIA WEATHER AND ACTIVITIES
Nova Scotia has a temperate climate with four distinct seasons. The seasons
are winter, spring, summer and fall. In winter temperatures can fall as low as
-20 degrees Celsius and in the summer they go as high as 30 degrees Celsius.
During spring and summer months, students can participate in many outdoor
activities. Hiking, canoeing, sailing, river rafting, swimming, and water skiing
are some popular outdoor activities. These activities allow students to enjoy
the scenic beauty of the province.
During the fall and winter months students can participate in many indoor
and outdoor activities. For students who enjoy the outdoors, activities include
soccer, skiing, snowboarding, ice skating, hiking, and tobogganing.
Year-round students can participate in many indoor activities. Activities
include hockey games, basketball, concerts, theatre productions, and
volunteer opportunities.
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NOVA SCOTIA FAMILIES
An important part of your participation in the NSISP is your home stay
experience. The best way to learn English and Canadian culture is by
being a member of a Canadian family.
Families in Nova Scotia come in all shapes and sizes. Some host families
have two parents with children, some have no children, and others have
only one parent. All host families are carefully chosen and screened prior
to their participation in the home stay program.
Many families enjoy participating in activities together. In summer
they travel, hike, swim, and have social times together. In winter many
families ski, skate, watch movies, or attend various concerts and sports
events. Be prepared to be part of a Nova Scotia family. Your host family
is participating in the program because they want to meet someone
from another country. They will welcome you into their home as though
you were their own child.
Attending parties is permitted during a student’s time with NSISP. Each
party is decided upon by host parents. The host parents live in the
community and can confirm it is a safe party. Students with questions
about host family rules regarding parties and safety at these events are
encouraged to contact their homestay coordinators.
Your host family will treat you as a regular family member. You will have
the same responsibilities as every other member of the family. This will
include contributing to the completion of household chores and
respecting the rules of your host family.
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SUPERVISION WITHIN THE HOST FAMILY
Prior to undertaking this international program it is imperative that
students and their parents understand that the students will be subject
to the rules and procedures of their host family. This is part of the
experience. All reasonable rules must be followed. Students are
encouraged to talk with their host family about their concerns. They
can also talk with their homestay coordinator. Further, all students have a
right to essential privacy in their homestay; however, the host family
at their discretion reserves the right to enter any room within their home.
Students are not permitted to be left home alone overnight unsupervised.
Should the host family have to be away, the host family will contact the
homestay coordinator to confirm who would be approved as an
appropriate chaperone.

EQUITY IN NOVA SCOTIA
Canada is a multi-cultured country and this diversity is found in our
schools, homes, and communities. All people, despite their ethnicity,
religion, economic background, sexual orientation, or gender deserve
respect. The NSISP recognizes that different countries have different
beliefs, but all international students are to treat all people with respect.

| 7 |

ITEMS TO BRING TO NOVA SCOTIA
Moving far away from home can pose the problem of what to pack.
Many students want to bring items that remind them of their home. It is
best if you keep personal items to a minimum. Since many airlines have
restrictions on how much luggage a person can take on the plane, be
sure to check with the airline before packing. Also remember you will
be purchasing clothes and other personal items while here studying and
you will need to be able to bring it home with you at the end of your
study term.
The NSISP recommends students have:
• warm clothes for winter and fall seasons
(students may wish to purchase these clothes once they arrive)
• lighter clothes for spring and warmer seasons
• pictures and mementos from home
• copies of necessary medical information (for example, prescriptions)
• spare glasses or contact lenses (if applicable)
• cultural items for presentations on your home country

CAR
D
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ARRIVING IN NOVA SCOTIA
In most instances, students will be met by their host families or a
program representative who will take them to their new home. However,
for some students, especially those who are arriving on very late flights,
they may have to spend the night at the airport hotel, at no charge,
before departing to their host family. There are always NSISP and
regional education centre (RCE) staff at the hotel to assist these students
with their room and to get to their host family the next day.
After gathering your luggage, it is time to leave the airport and head
toward your new home. Upon arrival, other family members may be
there to welcome you into their home. Host families will more than
likely show you around the house including your bedroom. Host
families realize you may be tired after the long trip from your country
to Nova Scotia. Your host family should give you time to unpack your
luggage and have a rest.

In the first few hours and days, your host family
will probably ask you questions about yourself.
The questions are usually about your trip, the
weather in your home country, and why you decided
to come to Nova Scotia to study. These questions
are an expression of genuine interest. Your host
family is excited to have a new member join their
family. However, even with the questions, the first
few hours and days may seem a little awkward but
soon the awkwardness will pass and everyone will
be more comfortable.
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LEARN ABOUT YOUR HOST FAMILY & COMMUNITY
Getting active is the best way to experience new places and new things.
Every place in the world is different. The lifestyles some people find
normal, other people will find strange. Remember, choosing to come to
Nova Scotia is an opportunity to experience something different,
so relax and enjoy.
Nova Scotia schools offer many extra-curricular activities including
sports, arts, and music. The NSISP encourages students to involve
themselves in activities. International students have played on local
sports teams, were involved in local music groups, and have participated
in their high school theatre production, to name a few. It is important that
international students meet new people and get involved in activities.
It helps to make their time in Nova Scotia more memorable.
The high schools in Nova Scotia have student ambassadors to help
students become familiar with their school and community after they
arrive and create friendships with the students around them. The
ambassadors also strive to make their school a more internationalized
and welcoming environment.
The NSISP has an interactive Passport you can download from the App
Store or Google Play. The App features event check-ins, messaging, and
photo contests. You will receive the log in details at orientation. This
interactive app has various activities for each month you can participate
in. As well, the NSISP offers monthly prizes for photos you take for your
Passport. Details about the App will be in your welcome letter.

| 10 |

USE OF ELECTRONICS
Most students arrive in Nova Scotia with their own electronics, ie mobile
phone and laptop. Host families may allow the use of their electronics;
however, students must ask permission and clarify the use and rules of
the electronics, including home telephone (if applicable).
Messaging, FaceTime, Skype, etc are common methods for students to
communicate with their families. Many students purchase mobile phones
while in Canada; however, this can be very expensive. It is recommended
you check with your cell phone provider in your home country about
international plans. Alternatively, purchasing a SIM card in Nova Scotia
can provide the opportunity for local calls but not expensive overseas
calls. Your host family/program staff will help you purchase a mobile
phone package, as requested.
Calling cards can be another option for students. Many local stores sell
the prepaid international and national telephone cards. The benefit for
the student is they don’t owe their host family money on phone bills
because they have prepaid calls.
No matter the type of electronics being used (your own or the host family)
it is important students understand host families have the right and
responsibility to monitor and restrict all technology use. Families who
enforce time limits for their own children can also enforce time limits for
their international students.
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While students are encouraged to bring their own personal technology,
they must adhere to the standards for personal technology use in Nova
Scotia:
• When using personal technology in Nova Scotia homes or schools,
one must respect the privacy, safety, and rights of each person
• When using personal technology in Nova Scotia schools, one must
respect the teaching-learning environment according to the rules of
the RCE and school
• When using personal technology in Nova Scotia homes or schools,
one must understand it is unacceptable to take, create, or distribute
pictures, audio, or video without permission of ALL those being recorded. Making secret recordings or live streaming from within homes
or schools is never acceptable and may be punishable by the law and/
or dismissal from the NSISP.
• It is a criminal offence to participate or initiate acts of cyberbullying.
By definition, cyberbullying is the use of technology to harass, threaten, embarrass, or target another person. Participating in cyberbullying
may be punishable by the law and and/or will result in dismissal from
the NSISP.
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SPENDING MONEY
The NSISP recommends students open a local bank account. A Canadian
debit card allows students to have quick access to their money. Students
are responsible to pay for their social activities (movies, restaurants,
sporting event, etc.)
Host parents are not responsible for their student’s money matters. They
are not to hold the students’ money in their bank account and are not
to lend money to their student. Keep bank accounts well organized and
if a money problem arises, students should contact their parents in their
home country.

STUDENT TRANSPORTATION
Students may travel to and from school by school bus. There is no
charge for the school bus. Some students will live close enough to
walk to school. If students live in an area where public transportation
is provided and they choose to use this method for travel to and from
school, it is at the cost of the student.
Host families are encouraged to, whenever possible, provide
transportation to the school or other local sites to facilitate their
students participation in extra-curricular activities. Students are
encouraged to carpool when they can and to give as much notice
as possible when they need a drive somewhere.
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STUDENT TRAVEL WHILE IN NOVA SCOTIA
Many international students like to travel to other places in Canada or
the United States while they are living in Nova Scotia. The NSISP
encourages students to travel and see as much of the country as possible.
Please note: Student Travel is defined as travel that is not part of a
school, RCE, or Nova Scotia International Student Program organized
trip or event. The RCE Director has the final decision on whether the
student can travel.
The NSISP travel policy states:
• Within the Maritimes (Nova Scotia, New Brunswick, and
Prince Edward Island)
• Independently: students must receive acknowledgement from their 		
host family, homestay coordinator and/or program manager/director
and consent of their custodian.
• With host family: students must receive acknowledgment from their
homestay coordinator and/or program manager/director and
consent of their custodian.
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Outside the Maritimes
(Nova Scotia, New Brunswick, and Prince Edward Island)
• Independently: students must obtain acknowledgement from their
host family, homestay coordinator and/or program manager/director
and written permission, in English, from their natural parents. They
must be accompanied by a responsible adult (minimum age of 25).
They must request approval from their agent and host family two
weeks prior to travelling and submit the NSISP travel form.
• With host family: students must obtain acknowledgement from
their program manager and/or director and written permission, in
English, from their natural parents. Students must submit the NSISP
travel form.
• Students are responsible for all costs incurred by the travel.
Students must fill out the NSISP travel form and submit it to the
program manager and/or director for approval prior to booking flights
or finalizing details.
Please note: the renting of hotel rooms by an unaccompanied minor
is illegal in Canada and this practice cannot be supported by the NSISP.
As well, students cannot act as chaperones for other students.
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MEDICAL INSURANCE FOR STUDENTS
Students receive medical coverage through Medavie Blue Cross.
Students pay for their medical coverage through their program fees.
They will receive a card showing they have coverage through Medavie
Blue Cross. If they have any procedure done at the hospital, Medavie
Blue Cross – in some cases - receives a direct bill from the hospital.
However sometimes a student will be required to pay for a service
upfront but will be reimbursed after Blue Cross receives their receipt and
claim form. Students must have a bank account to receive a refund.
Insurance does not cover regular trips to the dentist. However, the insurance
may cover the cost of the dentist if the visit is the result of an accident.
Information on insurance can be found on the website:
www.nsispinsurance.ca.
• Illnesses like a cough, flu, sore throat do not typically require
a visit to the doctor.
• Your host family will help you decide if you need to see a doctor.
• The next step is deciding on walk-in clinic vs hospital.
• Walk-in clinics have shorter wait time and are better for
non-emergencies. Please trust your host family as they will
treat you the same they do their own children or themselves.
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CULTURE SHOCK AND INTERNATIONAL STUDENTS
Culture shock happens to all international students in varying degrees.
At orientation NSISP representatives discuss culture shock and methods
of dealing with the problem.
Four phases to be aware of:
1. The Honeymoon—students are excited about their new experiences
and surroundings. Students will begin to associate Canada with their
home country. They will also look for similarities between the two, and
this helps them feel more comfortable.
2. Shock—students start to feel a little disorientated. They will start to
notice the differences between Canadian living and home. At this point
the student may feel the most homesick. Most students do not display
strong symptoms however some may get sleepier or need more time
alone away from the host family. Keep the lines of communication open
during this time as the student may want to talk about their feelings.
3. Recovery—students feel more comfortable, relaxed and secure within
their surroundings.
4. Home free—students are now members of the family. Students will
begin to enjoy the differences of their new life. They will also display
more confidence and feel at home with their host family.
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FAMILY VISITS FROM HOME
Sometimes, a visit from family creates some stress on both the student
and their parents. Families/friends from home cannot visit until at least
four-six weeks after student arrival. Some parents feel their child is
overly close to their host family, and some children feel lonely after their
family has left. However, visits are usually a very positive experience for
everyone involved.
The NSISP recommends families do not stay with their student’s host
families or visit during exam time. They must make their own travel
arrangements. Host families are not responsible for accommodations or
meals for their student’s families visiting Nova Scotia. Families should
check with the NSISP before committing to any travel arrangements.
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EXTENDING YOUR STAY
All student visas and study permits have an expiry date. If a student
wants to extend their visa or study permit, the NSISP has carefully
selected an accredited local immigration consultant who students
can contract to help them apply for these renewals while studying in
Canada. Your homestay coordinator will be able to put you in contact
with the representative for your area. Students must confirm by October
20 (first semester students) or February 28 (second semester) if they are
extending their studies.
This consultant is not an NSISP employee and the NSISP does not
generate any profit from these services. Students are under no obligation
to contract the consultant for these services. It is the responsibility of the
students (their parents/agent) to decide when, or if, to use the consultant.
Once this process has begun the consultant will inform the RCE and
begin the process of collecting the required documents from the
student and the RCE.
The NSISP Central office is not involved in the process of renewing the
study permits and visa renewals and should only be contacted if there
is a problem with the service provided by the RCE or the immigration
consultant.
Students should have all their paperwork submitted to the immigration
consultant at least two months before either their study permit or visa
expires or before they are due to travel back to their home country.
Consultants cannot guarantee they will be able to complete the renewal
if the information is submitted late. It is recommended that students
should begin the process by contacting the immigration consultant
10 weeks before their study permit or visa is due to expire to permit
adequate time to gather all required documents.
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RULES OF THE NSISP
The signed NSISP agreement contains the rules of the program. Rules
include, but are not limited to:
• While in Canada, I am always under the jurisdiction of the national,
provincial, and local laws. I will obey all laws. If I break the law (shoplifting, stealing, working, misuse of technology, etc.) it will result in my
termination from the program.
• I will not consume alcohol, cannabis, or use illegal drugs while
enrolled in the Nova Scotia International Student Program (NSISP).
Use of these products may result in my termination from the program.
• I will obey the rules of my home stay. This includes any curfews,
chores and other rules they have established.
• I will obey the rules of the school I attend. These rules include, but
are not limited to, attendance and actively participating in classroom
work. I agree to take part in extra-curricular activities.
• I will make every effort to speak English at all times.
• I will not drive motorized vehicles except within the context of a
formal driver’s training program. Driver’s training may be taken only
with the written permission of my parents and I will allow the NSISP
to hold my driver’s license until I return to my home country.
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⋅ TRAVEL WITHIN NOVA SCOTIA — I understand that with the
permission of my host family, I can travel throughout the province with
them, a student group or other family.
⋅ TRAVEL OUTSIDE OF NOVA SCOTIA — I understand I require
approval from the NSISP to travel outside the province with a group or
my host family. All travel of this kind must be chaperoned by a responsible
adult and requires written approval, in English, from my family. I will also
advise the NSISP at least two weeks prior to my departure of my plans
to travel.
• I will make every effort to adjust to, and become a member of, the
host family, the school, and community.
• I understand that my program fees cover my monthly charges for
room, board, medical and tuition. Some schools charge all of their
students an additional fee for such items as lockers, school agendas,
etc. It is my responsibility to pay these fees which should cost between
$30–$50.
• I understand visits by my family or friends from my home country are
permitted no sooner than six weeks after my arrival in Nova Scotia. If
my family or friends visit, they are responsible to make arrangements
for their lodging outside the home of my host family.
• I understand as a student in the NSISP any report about my
participation (marks, behaviour etc.) can be sent to my parents and/or
agent (if applicable).
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BREAKING THE NSISP RULES
The NSISP hopes no student breaks the rules while they are participating
in the program. However, if a rule is broken, the NSISP has various ways
of dealing with the problem.
If you break a rule, your first step is to see a staff member of the NSISP
for a disciplinary meeting. At this meeting, you and the staff member will
discuss the issues relating to your behaviour. You may receive a verbal
reprimand or, depending on severity of what you’ve done, you may sign
a behaviour agreement or be sent home. By signing the agreement, you
are agreeing not to break the rules of the NSISP again. If you do, the
NSISP will send you home.
The NSISP has a three-stage process for managing behavioral discipline
issues:
• STAGE ONE (Minor infraction) – verbal warning and written report
to agent in home country to be forwarded to parents in home country.
• STAGE TWO (Major infraction or 2nd minor infraction) – Written
Behaviour Agreement and meeting with Program Director/Manager
and school administrator, if applicable.
• STAGE THREE (2nd major infraction or illegal activity) – Student
returned to home country.
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PROBLEMS WITH SCHOOL OR HOME STAY
If students have problems with their school or host family, they should
talk about it with their Homestay Coordinator. The Coordinator takes any
major problems to the Program Manager/Director for help in finding a
resolution.

GUIDELINES FOR A SUCCESSFUL INTERNATIONAL
STUDENT EXPERIENCE
• Remember your host family may be nervous upon your arrival.
Accept your host family as part of your experience in Nova Scotia.
Show compassion, sensitivity, and try to include them in your activities.
• Make sure your passport, documents, and airplane tickets are in a
safe place so they can be easily accessed at the program end.
• Talk to your host family regularly. Include them in your school
projects, activities, or hobbies.
• Volunteer in the school/community.
• Talk with your student ambassador as they can help you get
involved with activities.
• Spend recreational time with your family.
• Make friends at school and in the neighbourhood. School and
community activities are an important part of your experience in
Nova Scotia.
• Maintain regular communication with your home stay coordinator.
Try to resolve problems through regular communication and
understanding.
• Successful students also give their families time, attention and love.
These attributes make the program a memorable experience for
everyone involved.
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FINAL
MESSAGE
We are pleased you have chosen the Nova Scotia
International Student Program and we hope you will have
a successful year. We want you to take every opportunity to
improve your English, experience the culture and hospitality
of Nova Scotia, and make memories to last a lifetime.
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